This is an example of a quarterly MIS metrics report for system uptime figures across all areas of responsibility.  These reports are also done on a weekly and monthly basis.

By Steve Delahunty resume@delahunty.com 

Great uptime for the first quarter for MIS equipment.  Good job from the MIS crew in responding to pages from our network monitoring system after hours in order to bring boxes back up as soon as possible to keep the SLA goal of 99%.

Q1 2001

- Email, available at least 99.66%

- Servers, available at least 99.00%

- Phone System, available 99.75%

MARCH 2001

- Email, available at least 99.90%

- Servers, available at least 99.00%

- Phone System, available 100%

FEBRUARY 2001

- Email, available at least 99.90%

- Servers, available at least 99.49%

- Phone System, available 100%

JANUARY 2001

- Email, available at least 99.66%

- Servers, available at least 99.66%

- Phone System, available 99.75%

MARCH (individual weeks)

03/03/2001 - 03/09/2001

- Email, available at least 99.90%, no major outages.

- Servers, available at least 99.90%, no major outages.

- Phone System, available 100%, no outages.

03/10/2001 - 03/16/2001

- Email, available at least 99.90%, no major outages.

- Servers, available average at least 99.90%, no major outages.

- Phone System, available 100%, no outages.

03/17/2001 - 03/23/2001

- Email, available at least 99.90%, no major outages.

- Servers, available at least 99.80%, no major outages.

- Phone System, available 100%, no outages.

03/24/2001 - 03/30/2001

- Email, available at least 99.90% not counting planned downtime, no unplanned outages.

- Servers, available over 99.00% on average, no major outages.

- Phone System, available 100%, no outages.

